GETTING TO SILVER STATUS

You're off to a great start. Now it’s time to earn Points so you can move up to Silver Status. Earn Points in
G0365° by completing activities online or using the Go365 App.
Here are all the ways you can earn Points in Go365:

- Activities - Things you can do every day to get healthier

- Recommended activities - Created just for you based on your Health Assessment responses

-+ G0365 Kids - Points for activities that are good for kids’ health

- Challenges - Compete against friends and co-workers

While you can choose any qualified activity, here are popular activities you may complete to reach Silver Status
in the first 12 weeks of your Go365 program year.

Individual (5,000 Points)

Activity Point Value
Health Assessment (all sections) 500
Bonus - Health Assessment 90-day completion (all sections) 250
Bonus - First step Health Assessment (once per lifetime) (all sections) 500
Biometric screening completion 2,000

In healthy range biometric screening results:

Blood pressure 400
Blood glucose 400
Dental exam 200
Flu shot 200

Daily fitness Points (over 12 weeks):

Two fitness facility workouts per week (10 Points x 24 workouts) 240
Complete an organized 5K walk or run 250
Calculators (x1) 75

Total Points 5,015

Bonus Bucks! Earn 500 Bonus Bucks when you reach Silver Status. Earn
1,000 Double Bonus Bucks when you reach Silver Status for the first time
.

= orif your prior year highest Status was Silver.
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GETTING TO SILVER STATUS

Give the whole family a boost! Get to Silver Status together by earning Points through activities,
Challenges and even Go365 Kids.

Family; 2 adults + child (8,000 Points)

5,000 Points for primary Go365 member + 3,000 Points for additional adult family member

Activity Point Value
Health Assessment (2 adults; 500 Points x 2) 1,000
Bonus - Health Assessment 90-day bonus (2 adults; 250 Points x 2) 500
Bonus - First step Health Assessment (2 adults; 500 Points x 2) 1,000
Biometric screening completion (2 adults; 2,000 Points x 2) 4,000
In healthy range biometric screening results (1 adult):

BMI 800
Calculators (1 adult; 75 Points x 4) 300
Blood donation (1 adult; 50 Points x 2) 100
Sports league participation (1 adult) 350
Monthly Ge365.com visit (1 adult; 10 Points x 12 months) 120
Daily fitness Points (1 adult; over 12 weeks):

8,000 steps per day achieved 5 days per week ( 8 Points x 60 days) 480
First lifetime verified workout (1 adult) 500
First verified workout of the new program year (1 adult) 750
Kids sports league (100 Points x 2) 200
Kids preventive care visit 200
Kids dental exam 100

Total Points 8,400

Adult children are not eligible to earn Points or Bucks for Health Assessment, biometric screening completion or

for having in healthy range results.

Bonus Bucks! Earn 500 Bonus Bucks when you reach Silver Status. Earn 1,000 Double

“ Bonus Bucks when you reach Silver Status for the first time or if your prior year highest
— Status was Silver.

We'll award your adult family members, too! Each adult family member will receive
250 Bonus Bucks for reaching Silver Status. Adult family members will earn 500 Double
Bonus Bucks when you reach Silver Status for the first time or if your prior year highest
Status was Silver. That’s a lot of buying power!

G0365 is not an insurance product. Not available with all Humana health plans.

We are committed to helping you achieve your best health. Rewards for participating
in Go365 are available to all members. If you think you might be unable to meet a
standard for a Go365 reward, you might qualify for an opportunity to earn the same
reward by different means. Contact Go365’s Customer Care team by signing in to
Go365.com and using the secure live chat feature on the bottom right of the screen
or by calling the number on the back of your member ID card, and we will work with
you (and, if you wish, with your healthcare practitioner) to develop another way to
qualify for the reward.
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Discrimination is against the law

Humana Inc. and its subsidiaries comply with applicable federal civil rights laws and do not discriminate on the basis of race,

color, national origin, age, disability or sex. Humana Inc. and its subsidiaries do not exclude people or treat them differently

because of race, color, national origin, age, disability or sex.

Humana Inc. and its subsidiaries provide:

« Free auxiliary aids and services, such as qualified sign language interpreters, video remote interpretation and written
information in other formats to people with disabilities when such auxiliary aids and services are necessary to ensure an
equal opportunity to participate.

« Free language services to people whose primary language is not English when those services are necessary to provide
meaningful access, such as translated documents or oral interpretation.

If you need these services, call the number on your ID card or if you use a TTY, call 711. If you believe that Humana Inc. and its

subsidiaries have failed to provide these services or discriminated in another way on the basis of race, color, national origin,

age, disability or sex, you can file a grievance with:

Discrimination Grievances

P.O. Box 14618

Lexington, KY 40512 - 4618

If you need help filing a grievance, call the number on your ID card or if you use a TTY, call 711.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights

electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or

by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 1-800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Multi-Language Interpreter Services

English: ATTENTION: If you do not speak English, language assistance services, free of charge, are available to you. Call the
number on your ID card.
Espafiol (Spanish): ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiistica. Llame
al nimero que figura en su tarjeta de identificacion.
ERHPX (Chinese): A& MR EFERAERPO ERAIUNRERSESEIRS - AREGE R EMNEFERG-
Tiéng Viét (Vietnamese): CHU Y: N&u ban ndi Tiéng Viét, c6 cac dich vu hd trg ngdn ngir mién phi danh cho ban. Goi sd dién
thoai ghi trén thé ID cda quy vi.
$1=10{ (Korean): 2| : ot=2301E AESIAl= 22, 0] X MH|AE 222 0|83t = USLICEH.
ID 7tE0| M3 = HE 2 Hos FHAL .
Tagalog (Tagalog — Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tawagan ang numero na nasa iyong ID card.
Pycckuii (Russian): BHUMAHMWE: Eciv Bbl rOBOPUTE Ha PYCCKOM f3blKe, TO BaM AOCTYMHbI 6ecnaaTHble yCayru nepesoja.
Habepute HoMep, yKasaHHbI Ha Ballel KapToOUKe-yA0CTOBEPEHUN.
Kreyol Ayisyen (French Creole): ATANSYON: Si w pale Kreyol Ayisyen, gen sévis ed pou lang ki disponib gratis pou ou. Rele
nimewo ki sou kat idantite manm ou.
Frangais (French): ATTENTION: Si vous parlez francais, des services d’aide linguistique vous sont proposés gratuitement.
Appelez le numéro figurant sur votre carte de membre.
Polski (Polish): UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Prosze zadzwonié¢ pod
numer podany na karcie identyfikacyjne;j.
Portugués (Portuguese): ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para o
nUmero presente em seu cartdo de identificacdo.
Italiano (Italian): ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica gratuiti.
Chiamare il numero che appare sulla tessera identificativa.
Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfligung. Wahlen Sie die Nummer, die sich auf Ihrer Versicherungskarte befindet.
B#:E (Japanese): ‘T RFIE  HAEEZFEINIHE. BHOSELZBRZCHAVWVEITE
T, BFRHED ID A—RICBBEINTVIEEBESETIERILI L,
=38 (Farsi): _ _
b GIS oy il oplads bl o palyd L gl (S0l Syguay LY OMLgud aiS o 8588 upld b 4 S| g
A3 gelad
Diné Bizaad (Navajo): Dii baa akd ninizin: Dii saad bee yanitti‘go Diné Bizaad, saad bee dka’anida’awo’déé’, t'aa
jiik'eh, éi na hold, namboo ninaaltsoos yézhi, bee néé ho’ddlzin bikad’igii bee hélne’.
4w y=ll (Arabic):
dyogll Blry e 3g>gall aslgll @85y Lol yloxally el 38195 dygolll Bacluall Olaas 16 dlll yS3l Gases cuS 13] :dbgla
b dolsdl
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